
N1 CITY MALL’S EXHIBITIONS OPPORTUNITIES

 Here at N1 City Mall we are offering exhibitors the opportunity to introduce their products/services to more that 800 000 people visiting our Mall monthly!

If you would like to be part of the excitement – and benefit from the thousands of extra visitors expected to our Mall, why not seize the opportunity to book one of  N1 City Mall’s various exhibition courts to promote your company, product or service?  

Are exhibitions successful?
 “It is evident by statistics shown in the table below that exhibitions have been proven a more successful method of reaching objectives than other marketing tools.”  Barry Siskind in “The Power of Exhibit Marketing”.
 

	 
	 
Exhibitions:
	 
Advertising:
	 
Direct Mail:
	 
Public Relations:
 

	Generate Sales Leads
	39%
	27%
	20%
	13%

	Taking Orders
	12%
	5%
	8%
	8%

	Introduce New Products/Services
	42%
	24%
	28%
	14%

	Promote Brand Image
	42%
	43%
	19%
	19%

	Promote Company Awareness
	33%
	32%
	22%
	24%

	Enter New Markets
	28%
	25%
	24%
	15%


 Source: CEIR, Power of Exhibitions II, Deliotte & Touche Consulting Group 
 
The beauty of exhibiting is that it gives customers something other marketing methods lack – an experience!
 
Visitors have an opportunity to interact with and experience your products/services, programs and personnel firsthand…to explore your product/service within a tangible environment.  People are curious by nature and want the total sensory experience.  An Expo is the ideal opportunity to explore more of the senses than with any other form marketing – laying the foundation for long-lasting business relationship.
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N1 CITY MALL CENTRE FACTS:
MALL PROFILE

Owners:
Fountainhead Property Trust & SYCOM Property Fund

GLA:



63,269 m²

Year opened: 


October 1990
Classification:


Regional Shopping Centre

Number of stores: 
155 (excluding 16 “line-shops” inside Checkers-Hyper)

Parking Bays: 
 

2,607 (638 covered; 1907 open; 62 reserved) 

Average monthly foot traffic:
800,000 per month 
Annual foot traffic:

2003 = 6,751,628 






2004 = 7,306,731
 





2005 = 7,169,998






2006 = 8,597,219


Anchors: 
Checkers-Hyper, Pick ‘n Pay, Ackermans, Clicks, Edgars, Woolworths, JET Stores, Mr Price, Nu Metro Cinema, Wonderland

Managing Agent:

Broll Property Group

Last refurbishment: 

Completed June 2006 (8,592 m2 GLA added)
DEMOGRAPHICS

Percentage respondents per LSM Group (2006 all data)

LSM 1– 6 = 16%  ;  LSM 7 -8 = 35%  ;  LSM 9 = 23%  ;  LSM 10 = 27%


Average basket spend:
R85

Loyalty factor:


7 to 8 out of 10 visits to shopping centres is to N1 City Mall 

Frequency of visit:

4 x per month

Tenants bought:

purchases are made from 2 - 3 stores per visit on average

Dwell time:


1 hour average

Attached to this letter is a summary of all the court sizes and costs of the exhibition courts on offer in N1 City Mall. 

If you would like to book an exhibition space, please feel free to contact Mariet Burger on (021) 595 1170 or via e-mail at mariet@word4word.co.za for more information. 

 
Remember: N1 City Mall now really offers you “all you want”!

GENERAL:

1.  The product/service to be exhibited may not at any time be in direct competition with any of the tenants’ products/services in N1 City Mall.
2.  Promotions/Exhibitions in N1 City Mall have to be professional, of world-class standard and add value to the Mall.  No exhibition will be allowed that aims to only take advantage of the feet the Mall attracts.  The primary objective of hosting independent exhibitions is adding value to visitors’ shopping experience whilst in the Mall.

3. The in-centre areas all have a height restriction of 2m. No exhibit may obscure a tenant’s shop front from public view at any given time.
4.  All exhibition areas should be set up by 08:30.  All stands should be operational by 09:00. All exhibits have to be manned during the N1 City Mall’s trading hours.  

Monday-Friday: 9:00 – 19:00

Saturday/Sundays/Public Holidays: 9:00 – 17:00

5.  Proposals detailing the floor plans, décor and displays have to be submitted to N1 City Mall’s Centre Management before final confirmation of the exhibit.

6. All exhibitions must be accompanied by printed or professional quality signage presented on a stand.  (No double sided tape and stickers are to be used.  No handwritten signage is permitted.  Display material, banners and/or posters may not be stuck on pillars, walls or trees.)

7.  All tables used during exhibitions must be covered with neat and tidy tablecloths which must reach floor level.  Collapsible tables are to be used exclusively. Carpeting are recommended to enhance the appearance of your stand.  All exhibitors must supply their own exhibition material, for example tables, tablecloths, chairs, screen boards etc. . N1 City Mall has tables and chairs for rent. All other furniture and/or exhibition equipment  can be hired from Oasis on (021) 4192096 or Jan Richter at RDA Events (021) 556 0361. For the hire of tablecloths, please contact the Tablecloth Hiring Company on (021) 5103000.

8.  Please ensure that your whole display area is kept clean and tidy for the duration of your stay at the Mall – especially carpeted areas have to be vacuumed or swept daily or more often, if necessary. If the space is not kept or left clean the exhibitor will be invoiced for the cleaning of the space
9.  Although the N1 City Mall has an on-site security company patrolling the centre, it cannot be held liable for any loss or damage experienced during any of the exhibitions

10.  Exhibitors will be held liable for any damages to the building arising from the exhibit.

11.  N1 City Mall normally only allows full week bookings. Weekend exhibition rates are available, but is only applicable to certain court spaces and certain booking dates.

12.  A discount of 20% is applicable when six or more week bookings are made, EXCLUDING DECEMBER BOOKINGS.
BOOKINGS:

1.  A mandatory 40% securing deposit will be charged and is payable within 48 hours of booking in order  to secure a booking confirmation. The balance of payment for exhibitions is payable at least four weeks prior to the exhibition, either as a direct deposit, or per cheque. Payment by CHEQUE may ONLY be made two weeks prior to the exhibition. Payment made within two weeks can only be made via an EFT.

2.  A promotion/exhibition booking is only deemed confirmed upon receipt of the deposit, the accurately and fully completed Personal Contact Summary, Exhibition Contracts & Indemnity Agreements has been signed off (and initialed on every page) by the Exhibitor, as well as a copy of Public Liability Certificate (R1 Million). Balance of payment due 4 weeks, otherwise the exhibition will be cancelled

3.  Cancellation of bookings will result in the exhibitor paying a cancellation fee of 40% on the amount paid for the exhibition space, before the balance (if applicable) is refunded.  (In this instance, the Exhibitor will have no claim for damages against N1 City Mall or its marketing/management company/s.)

4.  The landlord (or his official representatives) reserves the right to cancel, or relocate, any exhibition and may ask any exhibitor to change or remove any exhibition material.
Please contact Mariet Burger should you require any further information.
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Mariet Burger

Exhibitions Coordinator
Tel:  (021) 595 1170

Fax: (021) 595 1173
E-mail Address: mariet@word4word.co.za
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